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KENDAL-CROSSLANDS 

TRANSPORTATION HANDBOOK 

 

 

 

For Ready Reference 
 

• Regular business hours of the Transportation Department are 8:00 
am to 4:30pm Monday through Friday. 

• Call our dispatcher at 610-388-5602. 

• Pick-ups are from the Center and residents’ parking lots at 
Crosslands and from the Porte Cochere at Kendal. 

• Please Indicate need for a wheel chair (or scooter) lift for any KCC 
transportation a day before by calling dispatcher at 610-388-5602.  

• Printed schedules for regularly scheduled trips are available at 
reception desks. 

• Sign-up sheets are in notebooks at KCC reception desks. 

• Our Transportation Office is flexible in its efforts to satisfy residents’ 
needs. 

• There may be changes in the schedules in response to demand. 
 

 This handbook has been prepared by the Kendal-Crosslands Resident 

Transportation Committee 

If you find any errors or corrections in this Handbook, please call or email: 

Chair: Grayfred Gray, Kendal 

g.b.gray1956@gmail.com; 610-388-0361; 21 Kendal 

Co-Chair:  Betty Gordon, Crosslands 

Egordon1735@aol.com; 610-274-1581; 113 Crosslands 

Revised December 18, 2017 

mailto:g.b.gray1956@gmail.com
mailto:Egordon1735@aol.com
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1. KENDAL~CROSSLANDS TRANSPORTATION 

Wheel Chairs and Scooters: 

• Scooters may be accommodated on KCC buses if the resident is able 
to transfer to a regular seat in the bus. 

• Wheel chairs must have fittings for four-point tie down. 

• Please indicate special needs when signing up. 

• At your destination, the KCC bus will drive off once you are off the 
vehicle.  If you need help getting to your destination, you must find 
someone, or someone must accompany your trip. 

• Accessibility issues may sometimes necessitate the working out of 
solutions for special cases. 

1.1 REGULAR SERVICE PROVIDED BY KCC 

Note: NO fee per ride 

These services are paid for by residents’ normal monthly fees, there 
is no additional fee per service. 

Medical Appointments and Hospital Transportation: 

Kendal-Crosslands will provide transportation to medical office and 
hospital appointments referred by Kendal-Crosslands physicians through 
Resident Care.  Transportation for other medical services is also available, 
whenever possible, for a fee; included here are dental appointments, 
podiatry, psychiatry, or supportive therapies such as acupuncture or off-
campus massage therapists. 

If you are stranded at a hospital after 4:30 on a weekday, call 
Westmorland nurses’ desk at 610-388-5522 or Firbank at 610-388-5622.  
(Please put the number in your wallet for reference.) 
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Shopping: 

Note that these trips are subject to change in response to residents’ 
needs.  Check for the latest on the KCC Transportation Bulletin Boards and 
the sign-up books in the Crosslands and Kendal reception areas. 

Sign-up at least 24 hours before departure time, no later than noon 
Friday for trips the following Monday.  If no one has signed up 24 hours 
ahead, the trip will probably be canceled.  If you have special needs, e.g. 
plan to bring a wheelchair or scooter, include that info or call the dispatcher 
at 610-388-5602. 

The driver will check where each rider wants to be let off, and pick up 
will normally be at the same place; if you want to do something different, 
please discuss this with the driver. 
 

(1) Kennett Square Area 

Giant Food Stores (Longwood and New Garden), Walmart, Downtown 
Kennett Square, CVS, Walgreens, Staples, Dry Cleaners, Hair Dressers 

and Nail Salon, etc.) 
 
Monday    Tuesday   Wednesday 

9:30AM LV. Kendal  1:20PM LV. Crosslands 9:20AM LV. Crosslands 
11:30AM  Return   1:30PM LV. Kendal   11:30AM Return 
1:20PM  LV. Crosslands 3:30PM Return  1:30PM LV. Kendal 
3:30PM Return      3:30PM Return 

 

 

(2) Concord Mall 

The Mall (Sears, Boscov’s, Macys, and more); Bed Bath & Beyond, 
Michaels, Wegmans, Whole Foods, Trader Joe’s 
 
1st and 3rd Thursdays of the month 

1:20PM LV. Crosslands 
1:30PM LV. Kendal 
3:30PM Return 
 

2nd Thursday of the month 
Food shopping only - Wegmans, Whole Foods, Trader Joe’s 
1:20PM LV. Crosslands 
1:30PM LV. Kendal 
3:30PM Return 
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(3) Barnard’s Orchard -  

Fresh fruit and vegetables from local farmer 
 
Third Friday of the month 

9:45AM LV. Kendal 
10:00AM LV. Crosslands 
11:00AM Return  

 

Other Regular KCC Service (no fee per ride)  

(1) Osher Life-Long Learning Institute (OLLI) at the University of Delaware at 
Wilmington:   

Provided during fall and spring school terms only, KCC transportation 
will deliver you and pick you up 5 days per week. 
 
(Monday-Friday) To OLLI  (Monday-Friday) From OLLI 
8:15AM LV. Crosslands   12:00PM LV OLLI 
8:25AM LV. Kendal    3:30PM LV OLLI 

 

Our KCC bus leaves Crosslands at 8:15 and 11:15, and leaves 
Kendal at 8:25 and 11:25.  Our bus returns from OLLI 12:00 and at 3:30 – 
pick up is at front of the academy building. 

(2) Local Museums and Gardens: 

Kendal-Crosslands will take residents to Longwood Gardens, the 
Brandywine Museum and to Winterthur any day during business hours with 
a day’s notice.  

(3) Between Kendal and Crosslands: 

There is a mail run which will take residents from the reception desk 
at each community twice a day – once early morning and again about lunch 
time.  Call reception desks for more specific timing for the day. For a ride to 
the other campus during business hours, call 610-388-5602 at least two 
hours in advance. 
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(4) Volunteer Work Sites: 

Transporting residents to their volunteer work sites can usually be 
worked into the schedule on a regular basis. Call our dispatcher at 610-
388-5602 to work out an arrangement. 

1.2. KCC SUPPLEMENTAL SERVICE – fees apply 

These services, not included in our monthly fees, are provided at the 
per-person costs shown below and charged on individual monthly bills.  For 
special transportation requests, call 610-388-5602. 
 

Examples of Fees for KCC Most Frequent Trips: * 

 
Christiana Mall………………………………………………………………  $12 
Centreville, DE………………………………………………………………  $6 
Chadds Ford Post Office…………………………………………………… $5 
Concord Mall………………………………………………………………… $10 
Downingtown Train Station………………………………………………… $12 
Kennett Square Post Office………………………………………………… $5 
Longwood Area Walmart…………………………………………………… $5 
Media or Elwyn (SEPTA) Train Stations…………………………………… $10 
Phil. Int’l. Airport, drop off only………………………………………….…. $15 
Tallyville, DE Post Office…………………………………………………… $10 
West Chester Transportation Center……………………………………… $6 
Wilmington AMTRAK/SEPTA Train Station (if not part of OLLI run)........$10 
Wilmington Rodney Square……………………………………………….  $12 
 
*KCC will accommodate other drop-off and pick-up points in the vicinity of 
these destinations. 
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Trips to Medical Facilities:  

 There is no charge to residents for trips for medical referrals provided 
by Resident Care.  There will be a charge for medical trips not so referred, 
at costs shown below. 
 
Christiana Hospital, Wilmington, DE…………………………………….  $12 
Wilmington Hospital, Wilmington DE………………………………….  $12 
Christiana Care, Christiana, DE………………………………………  $12 
Crozer-Chester Med. Center in Chester……………………………….  $10 
Kennett Square Area……………………………………………………… . $5 
Paoli Memorial Hospital in Paoli…………………………………………… $12 
Penn Medicine Southern Chester County in West Grove and Jennersville 
(formerly Southern Chester County Medical Center) ……………………...$10 
Philadelphia Hospitals, incl. Lankenau: Per hour spent…………………. $25 
Springfield Healthplex Campus (near Media) ……………………………. $10 
 

Group Trips Using KCC Transportation 

(Usually outside normal business hours) 
 KCC Bus Transportation can be arranged for groups to attend events 
such as the Philadelphia Orchestra, the Delaware Symphony, or the 
simulcast opera at the Regal Theater in Wilmington.  Two weeks’ notice is 
requested.  The cost depends on total trip time as well as the number of 
riders.  The charge is figured as $25 per hour for the bus/driver required, 
divided among riders, and will appear on individual KCC statements.  A 
sign-up sheet is posted on the Bulletin Board for each event.  You are 
responsible for obtaining your own tickets to any performance. 
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1.3 COMMON QUESTIONS AND ANSWERS ABOUT USING 
KCC TRANSPORTATION 

What do I do if I have special physical needs to get about? 

 If one has special needs in riding a bus, you need to say so in 
advance because buses have different accommodations.  People 
need to know, too, whether their destination can accommodate their 
physical needs and equipment. 
 KCC buses can transport a resident with a powered cart 
(scooter) if it knows in advance one will need to be transported. 

Can I shop at a different store than the scheduled trip shows? 

 For regularly scheduled shopping trips resident may ask driver 
about going to intermediate shopping places. Decisions are up to the 
driver. 

What might I not have thought to ask about? 

 Transportation can be provided before 8 and after 4:30 for 
weekday trips on request if drivers and vehicles are available. 
 Trips to the Philadelphia airport can be scheduled.  Return trips 
cannot be scheduled. 
 Resident going to Philadelphia airport can take a family member 
for same fare as resident and all will be billed to resident on monthly 
bill. 

Are there special things I need to know about group trips? 

 Trips between Crosslands and Kendal can be group transportation for 
activities at the other campus and after hours there are charges.  If an 
individual asks Transportation Dept. for such a trip and others want to go, 
the initiator is wholly responsible for giving publicity about the trip to 
relevant resident communities, including its availability to residents. 
 Non-resident riders can be taken on group trips.  This includes 
Cartmel and Coniston residents as well as others who are family or 
friends of residents so long as residents are not excluded to make 
room for the additional riders. 
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2. OUTSIDE TRANSPORTATION PROVIDERS 

 

Rover: 

Tel:  484-696-3854 or 877-873-8415; or www.riderover.com 

Each passenger must obtain a free “Rover” card by registering with 
Rover.  Registration forms can be found at the Transportation Committee’s 
bulletin boards.  One can also make application on the Rover web site at: 

http://krapfscoaches.com/rover/rover-registration/ 

Sometimes Rover conducts registrations at Kendal-Crosslands 
Communities. 

 Service is for Monday through Friday 7:00 – 5:30; the Rover 
Call Center is open from 7:00AM until 4:00PM only, although bus service is 
provided 7:00AM – 5:30PM on weekdays only, no holidays. 

Call as late as 1:00PM the business day before you need a ride; a 
ride can be scheduled up to 30 days in advance.  Subsidized by PA 
Lottery, senior passenger pays 15% of costs based on actual cost of ride.  
Exact change is required. 

Service area generally consists of Chester County, but for medical 
appointments only will take you as far as 15 miles outside of the County, 
including the state of Delaware and Philadelphia.  Riders must be ready 15 
minutes before pick-up time for flexibility in timing shared rides. 

Rover group rates are reasonable, even out of Chester County.  For 
instance, for a trip for a group of 6 to Philadelphia for a theater matinée the 
cost is about $6 per person each way.  The shared ride policy means that a 
larger group will probably be more direct, filling the vehicle with fewer 
stops.  Rover also offers charter service at $420.00 for 6 hours. 

Reservations must be made 7 days ahead for destinations outside of 
Chester County. For more information please contact Rover directly. 
Reservations for registered Rover riders for destinations within Chester 
County may be made online at: 

http://krapfscoaches.com/rover/rover-schedule-a-ride/ 

Online reservations for persons who use email must be received by 
1:00PM two business days prior to the date of the ride excluding weekends 
and holidays.  The reservation may include both going to a destination and 
a return trip from it. 

http://www.riderover.com/
http://krapfscoaches.com/rover/rover-registration/
http://krapfscoaches.com/rover/rover-schedule-a-ride/
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Please note, you may not schedule a ride more than 30 days in 
advance. You will receive confirmation of your ride via email within 1-3 
business days. If you are not registered with ROVER or are not sure of 
your status, please call 484-696-3854 or toll free 877-873-8415.  

Rainbow Cab & Limousine: 

Rainbow Cab has a very helpful resource for most seniors who use 
the Internet and have questions about its service: 

www.rainbowcab.com/seniors 

Rainbow Airport Service for Reduced Fee: 

Tel:  484-696-3854 (answers as “Rover”) 
Use of Rainbow’s airport service requires a completed registration 

with Rover Community Transportation.  Application forms are available 
online, by calling Rover and at the Transportation Committee bulletin 
boards. An applicant needs to include a photocopy of a document verifying 
one’s age with the application.  Rainbow service, at a discounted rate, is 
available only to and from Philadelphia Airport, although Rainbow Cab 
continues to be a cab service at regular rates for other trips. All fares must 
be paid in cash.  Shared ride policy might mean a bit of a longer trip as you 
may share the ride to or from the airport with another consumer. 

Rainbow will provide rides to flight departures or arrivals scheduled 
by the airline from 7:30AM until 8:45PM seven days a week excluding 
major holidays. The usual pickup schedule is two hours before a domestic 
flight, and three hours before an international flight, although alternative 
times can be discussed with Rainbow. If the return flight is late and arrives 
after 8:45PM, the subsidized fare is not available, and regular fare will be 
charged.  Rainbow cab will confirm details the day before departure.  The 
one-way cost of service to or from the Philadelphia Airport on the reduced 
fee is about $10 and is based on mileage distance. If you decide to tip, the 
rule of thumb is to base it on the usual fare to or from airport of about $46. 

When returning from your flight at the Airport:  Pick up luggage, then 
call 1-800-322-4470 and give your last name and the terminal.  The cab will 
be released from the holding area when all passengers for that ride have 
assembled.  Pick-ups are in Zone 6.  You are advised to wait outside until 
your driver arrives, as Rainbow cabs are clearly marked. 
 

../../../AppData/Local/Microsoft/Windows/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/9SXP6OWV/www.rainbowcab.com/seniors
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Rainbow Cab Fares to Other Places: 

Tel: 610-696-6060. 
Rides to other destinations during Rainbow’s regular service hours as 

well as to and from the airport outside these service hours can be 
scheduled directly with Rainbow Cab & Limousine at regular rates utilizing 
the Shuttle service or Town Car service.  Call between 7:00AM and 
7:00PM Mon.-Sat. but by 5:00PM on Sunday.  Such rides are not available 
on major holidays.  The cost of service is based on mileage. 

When returning from your flight at the Airport:  Pick up luggage, then 
call 1-800-322-4470 and give your last name and the terminal.  Pick-ups 
are in Zone 6.  You are advised to wait outside until your driver arrives, as 
Rainbow cabs are clearly marked. 
 

DART (Delaware Area Regional Transit):   

For help in planning your route, go to their user-friendly web site at: 
www.dartfirststate.com 

If you have no computer, call 800-652-DART for such help Monday 
through Friday 6:00AM - 8:30PM, on Saturday from 8:00AM - 5:30PM, and 
on Sunday from 8:30AM - 5:00PM. 

Fare is 70 cents, including transfer, with Medicare card and exact 
change. 

You can connect to DART via Rover at Centerville or by KCC bus to 
OLLI during school terms.  Serves Wilmington and upper Delaware.  Call 
KCC Transportation (610-388-5602) for additional special connections.  
 

Delaware Express Shuttle Service to Philadelphia Airport:   

Tel: 302-454-7800 or 800-648-5466 

www.delexpress.com. 

Van and limo service 24 hours a day. 
The charge from Kendal-Crosslands to Philadelphia Airport for a 

vehicle that may pick up passengers from other places is $45.60 for one 
passenger from KCC, $68.60 for 2, $79.60 for 3 etc.  For a private vehicle 
that will not pick up other passengers the fare is $108 for 1 or 2, $121 for 3 
(18% gratuity is included in the fare for a private vehicle). 

http://www.dartfirststate.com/
../../../AppData/Local/Microsoft/Windows/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/9SXP6OWV/www.delexpress.com.
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Online reservations are discounted (5% for one if the person 

reserving first puts in Code “single”; 20% for 2 or more if the person 
reserving first puts in Code “express”: must use Code to get these 
discounts). 

See web site for pricing. 
Riders with limits on height of steps, canes, walkers, other limitations 

or using wheel chairs need to tell that when making a reservation to be 
sure the vehicle will be able to accommodate their needs.  Wheel Chair 
Accessible vans are available. 

Airport Shuttle Train (SEPTA):  

SEPTA information Tel:  215-580-7800. 
The Airport Shuttle can be used for transportation between 

Kendal/Crosslands and the Philadelphia Airport using a three-part process: 
(1) between KCC and local SEPTA regional rail stations of Media, 

Elwyn or Wilmington. There are several options for this transportation 
including: KCC Transportation, friends and family, or RainbowCab (until 
9:45PM). 

(2) between Media, Elwyn or Wilmington stations and the center city 
rail stations of University City, 30th St., or Suburban Station 

(3) between the center city rail stations and the Philadelphia 
International Airport. 

Call SEPTA for rail schedule options using Parts (2) and (3). 
This provides a very economical choice for airport transportation. 

SEPTA fare with acceptable proof of age if over 65:  $1 on SEPTA Transit 
routes and Regional Rail for destinations such as Media in Pennsylvania 
and 50% of regular fare on SEPTA Regional Rail lines in New Jersey or 
Delaware. 

Millennium Limo & Car Service:   

Tel: 610-203-9146 or 610-551-3290 
www.luxurycabandlimo.com or  
millennium.limo@live.com 

Sample fare:  Kendal-Crosslands or Kennett Square to Philadelphia 
Airport:  $80 to Center City:  $95.  A $5 fee is added if payment is by credit 
card instead of cash.  These vehicles may come from Exton so call at least 
one hour ahead of when a pickup is wanted. 

http://www.luxurycabandlimo.com/
mailto:millennium.limo@live.com
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Home Instead Senior Care: 

Tel: 610-431-7877.  Personal companions provided for a wide variety of in-
home services but not medical services.  Will also drive client to errands 
(59 cents/mile, includes insurance coverage) or drive resident‘s own car.  
Example of rate:  Normal rate is a 3-hour shift for $24 per hour (total $72 
plus mileage charge if in Home Instead vehicle).  Alternate rate is 2-hour 
shift at $30 per hour (total $60 plus mileage if in Home Instead vehicle). 

Lyft and Uber: 

https://www.lyft.com/  or https://www.uber.com/ 
The Transportation Committee has limited experience with Lyft and 

Uber, however they are widely used across the United States. Other 
residents report using Uber and Lyft, and KCC employees who drive for 
Uber and Lyft in this area vouch for Uber and Lyft. It is helpful to know that 
the type of ride can be selected at the time it is ordered for a single fee or 
charge stated in advance.  The ride types may be a “shared” ride (for 1-4 
that may pick up others besides ordering person); single (for 1-4 for 
person/party that ordered); Black (premium for 1-6); or ”XL/SUV” (for 1-6 
persons for ordering party). 

These Lyft and Uber services, as a practical matter, usually require a 
smart phone, or a computer. Alternative access to Lyft and Uber may be 
through GoGoGrandparent.com (Please see next section about 
GoGoGrandparent). 

One must have a mobile or cell phone at the time of the scheduled 
ride with Lyft, Uber, and GoGoGrandparent so that the driver may contact 
you if needed and you can contact the driver directly. 

Uber and Lyft provide drivers using the driver’s own car.  An Uber or 
Lyft customer, other than through GoGoGrandparent, must first establish 
an account with the company and provide a credit card or PayPal account 
to which fees will be charged. The addition of a tip, if the rider wishes to tip, 
is done after the ride through email or text or with cash. The rider will also 
be asked to rate the driver. 

The rider may order or arrange a ride to pick the person up through a 
Lyft or Uber free app to conduct the transactions or on a computer through 
a web browser without having a smart phone. 

Walkers and foldable wheelchairs are no problem, as long as you can 
transfer yourself into a car without assistance. 

https://www.lyft.com/
https://www.uber.com/
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At this time, the availability of Lyft and Uber rides in the KCC area is 

developing and has been used by KCC residents.  Fees are quoted in 
advance at the time or ordering or arranging and before accepting a ride, 
and are based on various factors. Fares vary with time of day and demand 
for service. 

Both companies provide drivers who are reported to be carefully 
checked by the company but drivers are not regulated as taxicab 
companies’ drivers are. 
 

GoGoGrandparent 

Possible Alternative access to Uber or Lyft 
You may reach Uber and Lyft through GoGoGrandparent with any 

kind of phone that can call GoGoGrandparent at: 
(855) 464-6872 or at the website https://gogograndparent.com. 

With GoGoGrandparent, Lyft or Uber are arranged by 
GoGoGrandparent so there is no need for a separate registration with Lyft 
or Uber.  An account with GoGoGrandparent may be arranged over a 
regular home phone/landline such as Vonage or any cell phone, or online 
through a computer. One must have a mobile or cell phone of some type so 
that the driver may contact you if needed, for example, if the driver cannot 
find the passenger at the pick-up address. 

You do not pay the driver. You register a credit card with 
GoGoGrandparent, and after the trip, they’ll charge the card you have on 
file and call or email you with how much was charged.  

GoGoGrandparent's fee structure is $2.95 base or service fee to 
which is added $1.15 per mile and $0.18 per minute and these start at the 
time and place of pickup and stop at the time and place of drop-off.  As an 
example, in December 2017, a ride from Kendal (zip code 19348) to the 
Philadelphia International Airport, a distance of approximately 27.5 miles 
that would take approximately 52 minutes, would cost an estimated $50.00.  
For a ride booked in advance and cancelled before a driver is assigned, 
there is no cancellation fee. If the driver has been assigned and the ride is 
cancelled, there is a flat fee of $5.64. 

Walkers and foldable wheelchairs are no problem, as long as you can 
transfer yourself into a car without assistance. Any mobility issues should 
be discussed when placing your order. 

https://gogograndparent.com./
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The Committee knows of no one who has used GoGoGrandparent, 

but AARP awarded one of its 2 Judges Choice Health Care Technology 
winners for 2017 to GoGoGrandparent in AARP’s Innovation@50+ 
LivePitch event. 

https://www.aarp.org/home-family/your-home/info-2016/car-service-
car-share-options.html 
 

There are alternatives to GoGoGrandparent listed at 
https://www.producthunt.com/alternatives/gogograndparent 

OTHER PUBLIC TRANSPORTATION INFO 

 

Railroad Station Parking Conditions:  

Media: $1/day, extremely scarce.  Wilmington: $12/day one bldg.., $14/day 
another bldg., $8/day in open lot.  Claymont:  free, always available. 
 

Some Public Transportation Fares for seniors with acceptable proof 
of age: 

SEPTA fare anywhere within Philadelphia Area in PA $1.  SEPTA from 
Wilmington or Claymont train stations to Philadelphia Airport (transfer to 
Philadelphia Airport at University City) 50% of regular fare. 

https://www.aarp.org/home-family/your-home/info-2016/car-service-car-share-options.html
https://www.aarp.org/home-family/your-home/info-2016/car-service-car-share-options.html
https://www.producthunt.com/alternatives/gogograndparent

